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Welcome
May I take this opportunity to welcome you to the

Health Education Service prospectus. We hope

that you will find the most appropriate source of

support and advice through our range of in-school

and centralised professional development

opportunities.

The development activities enclosed cover our

main areas of work:

• Curriculum (PSHE education, citizenship, 

relationships and sex education, drug 

education, food safety) 

• Safeguarding (designated senior person 

training, head teacher training, protective 

behaviours, safer recruitment, wider 

safeguarding topics, and first aid for teachers)

• Well-being (skills based training addressing issues

including assertiveness, conflict resolution, 

           dealing with loss).

We at the Health Education Service are committed

to supporting children and young peoples’ health

and well-being and see both as integral to their

achievements and realising their full potential. We

believe physical and emotional health are central

to the school improvement agenda.  

We know that whilst there is ongoing debate about

the status of PSHE, we still have children and young

people who are facing the challenge of

understanding and living in a rapidly changing

world. Making sure they are safe and able to deal

effectively with the situations and issues they face

should be a priority for all.

If you have any comments on our training, or any

other support we provide then please do contact

me on 0121 366 9955 or

martin.donovan@servicesforeducation.co.uk

For updates and news on PSHE, emotional health

and safeguarding, you can also follow us on

www.twitter.com/S4E_HES

Martin Donovan

Head of Health Education Service

www.servicesforeducation.co.uk



The Health Education Service has a long history

(over 20 years) of working effectively with schools

to promote pupils’ health and well-being, and

school improvement. The service has developed

strong relationships with a high proportion of

primary, secondary, special schools and other

education settings (including early years and

alternative provision). The HES has been able to

support schools in addressing health issues from an

educational and curriculum perspective and

ideology. The role of safeguarding and personal,

health and social education is viewed as integral

to raising standards, and the work of the service is

very much viewed as contributing to the overall

school improvement agenda.

We aim to provide high quality professional

development for those working with children and

young people in all educational settings. Our

support can be accessed through in-school

sessions and a range of external courses. We are

happy to work with whole staff groups, targeted

teaching and support staff, parents and governors,

or provide 1:1 consultancy.  In addition we offer a

range of evaluated and nationally recognised

packages of support targeting key areas of in-

school developments, enabling in-depth

development work, to ensure the needs and

expectations of all are met.

Within this prospectus you will find full details of all

the opportunities on offer and we welcome

requests for new training areas and delivery

methods.

Areas of work include:

• Alcohol education, smoking education 

• Bullying and cyber-bullying reduction 

• Citizenship including pupil voice and school 

councils 

• Drug education including drug related incidents 

• E safety

• First aid 

• Food safety, healthy eating

• Loss, bereavement and separation

• Management of medicines

• PSHE education 

• Protective behaviours

• Relationships and sex education 

• Safeguarding training including Designated 

Senior Persons, Governors, Headteachers 

• Safer recruitment 

All our training meets the TDA Code of Practice for

Training Providers. The HES works in partnership

Birmingham City University to enable participants

on a range of courses obtain Masters level credits

for studying undertaken as a result of HES

professional development.

Supporting schools,
settings and education
services 
In addition to our professional development

programmes, the HES also offers:

Policy Development, Strategic Support

All schools and services need to have policies on,

for example, drug related incidents, child

protection, sex education, and the Advisers at the

HES can help you to develop these and support

you in their strategic implementation. 

Crisis support

If an incident occurs, an experienced Adviser can

give you support, either by phone or in person. 

Publications

We have produced a range of high-quality

teachers’ books, curriculum planning and

management resources, pupil books, DVDs, CDs

and other resources – all of which have been

written, and trialled, in schools – on all aspects of

PSHE & Citizenship education. For details of these

go to www.servicesforeducation.co.uk

Consultancy 

All our PSHE & Citizenship Advisers are skilled in

supporting any organisation that is working with

young people aged 0–18 years, or with their

parents. The team are skilled in working with

individuals, small groups or whole setting groups. The
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HES can provide training and consultancy services

to statutory, voluntary, commercial and non-

commercial organisations at competitive rates.

Subscribe to the Health
Education Service 
When you subscribe to the Health Education

Service all your staff and pupils can benefit from

the support provided by our experienced team of

advisers. All schools, settings or services that

subscribe will benefit by having: 

• 20% discount on all HES CPD or insets or 

consultancy (including safeguarding,  safer 

recruitment, relationships and sex education) 

• 20% discount on all programmes of support  

• 20% discount on the PSHE Modelling 

programme (RSE and drug education) 

• 20% discount on PSHE CPD programme 

(accredited to Masters level) 

• Discount on Life Education visits 

• Annual visit with mini-audit, if requested 

• Priority for any grant funding 

• £50 voucher for use for HES publications. 

Nursery schools/Children Centres £210 

Primary schools £290 

Secondary schools £350 

Other settings and/or services, please contact us. 

Why do you want
support or professional
development?
HES provides many training and support

opportunities for all school staff. We believe CPD is

most effective when its content and approach is

negotiated with the school to meet your specific

needs. We have a range of topic areas as shown

above and session structures deigned to enable

schools achieve four outcomes:

• Confident and competent deliverers of the 

curriculum

• Relevant, personalised and up-to-date policy 

and procedure

• Knowledgeable and aware staff 

• Emotional literacy throughout your organisation

We believe these lead to:

• more effective lessons and better use of 

resources

• a supportive whole school ethos and approach

• faster identification and understanding of pupils

issues and concerns

• better relationships, understanding and more 

appropriate support to pupils

All of which leads to improved practice throughout

your setting with happy, healthy, resilient children

and young people better equipped to learn,

interact with the world, and able to realise their

potential.

The majority of programmes listed in this prospectus

can be tailored to be delivered in your setting, but

we encourage schools to work with us to ensure

their exact professional development requirements

are met. The following show which of our

interventions helps you meet each of the above

outcomes.

www.servicesforeducation.co.uk



3

What is it that you want from support or professional
development?

Safeguarding

for staff

RSE parents

awareness

sessions

National

requirements in

safeguarding,

PSHE and

citizenship

Safeguarding

for Governors

RSE primary

consultation

Food safety

Mapping PSHE

& citizenship

across the

school

Management

of medicines

Auditing

SMSC

Relevant, personalised and

up-to-date policy and

procedure

Use of active

learning

techniques

PSHE modelling –

coaching and

mentoring to

improve teacher

confidence

Answering difficult

questions in SRE and

drug education

Confident and

competent deliverers of

the curriculum

Dealing with

sensitive issues and

knowing when to

signpost

Creating an

environment that is

safe for pupils and

staff

Up-to-date and

accurate subject

knowledge

www.servicesforeducation.co.uk

E safety

Teenage

partner

violence

Patterns of

drug and

alcohol use

Domestic

abuse

Sexual bullying

Risks and

effects of

illegal drugs

Sexual

exploitation

FGM

Knowledgeable and aware

staff able to identity pupils’

needs and access support 

Loss, bereavement,

separation and

divorce

Pupil voice

Protective

behaviours

Anti-bullying

strategies and

approaches

Emotional literacy throughout

your organisation to provide

more appropriate and

focused support to pupils

Anger

Management
Conflict

Resolution
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In-school/setting training pricing structure 

HES sessions can be delivered in-house for groups

of between 6 and 20 participants. Full day in-house

sessions will be charged at a rate of £55 per

participant with a minimum charge of £650.

Subscription discounts of 20% apply. Please note

basic whole school safeguarding training at an

individual school base is delivered at a flat

consultancy rate of £590 a day. Subscription

discounts apply. 

Twilights

In-school (to a single school) twilight sessions (of no

more than 90 minutes) are charged at a rate of

£206. Subscription discounts apply. 

How to make a booking

To request an in-school session please contact the

HES directly on 0121 366 9955. Any of our team will

be happy to discuss your requirements and tailor

the session to meet your exact needs and

audience.

Centre-based training
Dates, venues, and timings for the centre-based

delivery of the programmes listed in this prospectus

can all be found on the pull-out training calendar

in the back of this publication and on

www.servicesforeducation.co.uk

Fees for centre-based courses between April 1st

2013 and August 31st 2014:

• Half day course £105 (£84 for those schools 

subscribing to the Health Education Service) 

• Full day course £210 (£168 for those schools 

subscribing to the Health Education Service) 

• Two day courses £420 (£336 for those schools 

subscribing to the Health Education Service) 

Cancellations made more than 14 days before

course will incur a £55 charge. Cancellations

made less than 14 days before the course will be

charged at the full daily rate. 

Training Course Guarantee 

All HES courses require a minimum of 5 participants to

run. If this number is not reached by one month before

the course date, then the session will be rescheduled.

If the new date is not suitable then you will be

offered one-to-one consultancy at the course price.

• For a one day course you will be offered half

day consultancy.

• For a half day course you will be offered a

twilight consultancy.

For some courses, due to specific requirements of

the course, only a place on another course can be

offered. This includes:

• Safer Recruitment 

• First Aid for Teachers 

• Safeguarding for DSP including refresher 

• Safeguarding for Headteachers 

• Food Safety including refresher 

How to make a booking

To make a booking on the centralised courses

featured in this prospectus complete the booking

form inside the back page and fax to the Health

Education Service on 0121 366 9957. Feel free to

photocopy and distribute the form. For further

information or queries please contact our Course

Administrator on 0121 366 9955.

www.servicesforeducation.co.uk
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Be Healthy Schools’
Award
The Be Healthy Schools’ Award is a new

development to build upon the success of the

National Healthy Schools Award (which over 98%

of Birmingham schools achieved), to bring it up-to-

date with the requirements of 2013 and support

schools by providing a framework for their work on

pupil health and well-being.

The award provides an ideal structure to locate

your professional development and support and

receive acknowledgement for the work your

school undertakes.

The starting point for the Be Healthy Schools’

Award will be an analysis of your current position.

Some schools will have relatively recently gained

NHSS or have been engaged in the Enhanced

Healthy School model. Many will have maintained

the activities and structures from their Healthy

Schools work, for such schools the assessment only

route may be appropriate. For others, the guided

route may provide the best level of support to

facilitate a full review of practice.

Gaining the Be Healthy Award

In order to gain the Be Healthy Schools’ Award,

schools will accumulate 300 ‘credits’. Initially, by

means of a review tool provided by the HES, they will

have to show how they have embedded practice

and provision around PSHE and well-being to gain

up to an initial 100 credits. To gain the additional 200

credits schools will, identify and address two  areas

of development  which are pertinent to their

students, families and communities.

HES will provide the necessary guidance and

support to enable the schools and their Health and

Well-being group to develop the priorities and

desired outcomes. Online surveys developed by

the HES will be provided, as will support to interpret

the health related data and signposting to

appropriate services.

At the end of the process schools will need to

provide evidence of achievement in the form of a

final report that shows the impact upon the health

and well-being of the work of their school

community. This will be quality assured and

validated by HES and public recognition made in

the form of certification. 

Schools have a choice of two routes

1. Assessment only model at a cost of £1000 for 

non-subscribing schools or £800 for subscribing 

schools.

2. The guided model at a cost £2000 for non- 

subscribing schools or £1600 for subscribing 

schools

For further information on the Be Healthy Award

please contact Andrew Cooper on

Andrew.cooper@servicesforeducation.co.uk

6 www.servicesforeducation.co.uk



PSHE and Citizenship

The Roles and Responsibilities of a PSHE and Citizenship 

Co-ordinator in Key Stages 1 & 2
________________________________________________________________________________________________________

Audience

Primary PSHE co-ordinators.

Aim

This course is an opportunity to clarify your role as co-ordinator and raise your awareness and understanding
of national and local guidance that impacts upon your role. The session will focus on the key areas of PSHE
and Citizenship, sex and relationships education, drug education and the management of drug related
incidents. Participants will be given the opportunity to view and discuss teaching resources and materials to
support the effective delivery of PSHE, and be supplied with examples of relevant policies and frameworks.

By the end of the course participants will have:

• A knowledge of national policies, statutory and non-statutory guidance appropriate to PSHE and how 
these are reflected in the school’s policies

• An understanding of the law in relation to aspects of PSHE such as confidentiality, child protection, sexual
activity, drug use and drug incident management

• An awareness of the national and local context, e.g. patterns of drug use and teenage pregnancies
• Reflected upon and explored a range of teaching resources and materials.

Exploring Assessment in Primary School PSHE
________________________________________________________________________________________________________

Audience

Primary PSHE co-ordinators.

Aim

PSHE should be being assessed in line with guidelines issued by QCDA. Pupils should be informed of their
progress and what they have to do to improve within the subject. This course aims to enable teachers to
develop a programme of planned assessment activities in PSHE.

By the end of the course participants will have:

• An understanding of the differences between assessment and evaluation in PSHE
• Developed skills to distinguish between assessment for learning and assessment of learning
• Explored a range of assessment activities and distinguished their suitability for PSHE

In-school and centre-based training programmes
Dates, venues and timings for the centre-based delivery of these programmes can all be found on the
pull-out training calendar in the back of this publication and on www.servicesforeducation.co.uk

7www.servicesforeducation.co.uk



8

New to PSHE Education?
________________________________________________________________________________________________________

Audience

Secondary teachers, trainee teachers, teaching assistants 

Aim

This course is designed for anyone who is new to PSHE education, or who wishes to deepen their
understanding of what it is, its place in the curriculum and what constitutes really effective teaching and
learning in PSHE education.  It aims to build an understanding of the importance of the subject in pupils’ lives
and how it helps them to be prepared for living in the UK today.

By the end of the course participants will have:

• Developed a wider appreciation of the importance of PSHE in the school curriculum and how it 
contributes to a young person’s wellbeing 

• Addressed how to tailor content to meet the needs of the young people in their school
• Explored how local data can help to identify the types of risk that young people may face

SMSC The Golden Thread: Implications for Secondary PSHE 
________________________________________________________________________________________________________

Audience

PSHE leads, subject coordinators, year heads, key stage leads, teachers, trainee teachers

Aim

The profile and consideration of Spiritual, Moral, Social and Cultural development has been raised
significantly in the 2012 Ofsted inspection Framework. SMSC permeates all aspects of school life, but a well
structured and delivered secondary PSHE programme can make a significant contribution to enabling
pupils consider SMCS issues and promotion of your whole school approach. This course looks at how through
the application of everyday and relevant situations PSHE can be an ideal vehicle for addressing SMSC,
which ultimately can impact across all curriculum areas.

By the end of the course participants will have:

• An understanding of how schools can meet the needs of the new inspection framework through their 
PSHE programme.

• An awareness of the opportunities in the PSHE curriculum that contribute to pupils’ SMSC
• Identified what cross curricular opportunities are enhanced from a high quality programme of PSHE.

Ofsted Judgments Around Behaviour and Safety: 

How Secondary PSHE Contributes 
________________________________________________________________________________________________________

Audience

Senior teachers, subject leads, team leaders, teachers, governors

Aim

The new inspection framework will make a judgment around Behaviour and Safety; these aspects cover
huge area of the curriculum ranging from homophobic bullying through to sex education.  Schools need to
look to their PSHE delivery and how it can make a valuable contribution towards evidence for inspection.

By the end of the course participants will have:

• A clear understanding of the expectations and requirements relating to behaviour and safety in 2012 
Inspection framework

• Developed an appreciation of the implications for a secondary school
• Opportunities to identify and action plan for areas of development

www.servicesforeducation.co.uk



9

The Spectrum of Child Exploitation and How PSHE Helps

Address This 
________________________________________________________________________________________________________

Audience

Secondary PSHE leads/coordinators, year heads, teachers, form tutors, pastoral managers

Aim

The range of exploitation that affects young people is vast, with varying degrees of impact.  Schools are well
placed to support pupils in raising their awareness and understanding of such issues, and to develop their
skills to respond appropriately and effectively to such situations.

By the end of the course participants will have:

• Developed a deeper appreciation of issues affecting young people
• Identified curriculum interventions that can be put in place to support young peoples’ understanding
• A knowledge of relevant legislation and how it can support schools shape their curriculum

Developing An Effective School Council
________________________________________________________________________________________________________

“To succeed, pupil councils must be a whole school initiative, embedded in the ethos of the school. Their

success depends on the support and commitment of all members of staff”. School Council UK.

Aim

To enable schools to run an effective school council that meets the needs of all pupils in the school and
creates a meaningful structure to involve pupils in the decision making process.

By the end of the course participants will have:

• An understanding of the link between citizenship and pupil participation
• An understanding of the difference between circle time and class councils
• Strategies for raising the council’s profile and maintaining interest and impetus
• An understanding of how to run meaningful and successful school council elections
• Explored how to agree a vision statement, constitution and ensure actions follow from meetings
• Opportunities to develop school councillors job descriptions and action plan

Citizenship For Non-specialist Teachers 
________________________________________________________________________________________________________

Audience

Any non-specialist secondary citizenship teacher. Citizenship remains a subject that is delivered in a variety
of ways in schools. More often than not it is taught by non-specialists, or those who have had little formal
training in the subject. 

Aim

To help teachers become aware of the requirements of the subject so they are able to deliver high quality
citizenship through any school programme.

By the end of the course participants will have:

•  Explored the thinking behind the new curriculum 
• An understanding of the 8 level scale for assessment and APP 
• Developed an understanding of a compelling learning experience in citizenship 
• Explored controversial topics and how they contribute to citizenship. 

www.servicesforeducation.co.uk
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Active Citizenship and Campaigning 
________________________________________________________________________________________________________

Audience

Secondary school citizenship coordinators and teachers

The nature of citizenship allows it to go beyond the class room in the issues it deals with.  In order to allow
pupils the opportunity to engage with issues as they wish, schools need to present them with some simple
tools so they can structure their participation and engagement outside of the classroom.

Aim

To explore new media and ways to help young people construct campaigns and involvement with
identified issues.

By the end of the course participants will have:

• Looked at how to structure a campaign with pupils
• Raised their awareness of new media and how it can be used in the class room.

PSHE Modelling Programme
The modelling structure provides a unique in-house means of developing staff confidence and competence
in the delivery of PSHE. The structure can be used to develop staff skills in all areas of PSHE including 
• RSE (Relationship and Sex Education), 
• drug education, 
• anti-bullying and 
• wider PSHE topics. 

Schools can select the areas upon which to focus and can also enhance the training from a menu of
additional modules to ensure a whole school understanding and awareness.

From a school’s point of view:
“It was a fantastic project. I felt well supported by the trainer and now feel much more confident talking

about this subject with children. The resources were great and the lesson plans were so easy to use and

follow!” Teacher, Primary school.

The programme works with two members of teaching staff and comprises four in-school sessions
• Planning meeting with SLT to agree curriculum focus, resourcing, policy familiarisation and initial planning
• Lesson 1 - Delivered by PSHE & Citizenship Adviser to pupils. Joint planning of lesson 2 with selected 

teachers
• Lesson 2 – Co-teaching by PSHE & Citizenship Adviser and selected teacher. Joint planning of lesson 3
• Lesson 3 – Delivered by selected teacher, observed by PSHE & Citizenship Adviser. Formal observation 

feedback and notes provided. All Advisers are qualified to Ofsted standards (Distinction level) for lesson 
observation.

£1,000 for non-subscribing schools for two teachers. Additional teachers can be trained at cost of £500 per

teacher. 

Or 
£800 for two teachers for subscribing schools. Additional teachers can be trained at cost of £400 per

teacher.

In-school support and professional development for PSHE –
whole school development in policy and practice
For more in-depth developmental work, programmes of support have been developed. All our
programmes have been evaluated and have run for a number of years in our schools.

www.servicesforeducation.co.uk
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(£1,250 if bought separately).

To enhance the PSHE Modelling programme schools can also arrange:
• Parents’ awareness/information/consultation session (twilight or morning)
• Whole staff training (twilight)
• Governor awareness/ consultation (twilight or evening)
• Half day consultation with pupils and students.

Central PSHE CPD Programme
The Central PSHE CPD programme is designed to enable participants to develop their own practice and
become more confident deliverers and leaders of PSHE in their settings. The programme, consisting of four
compulsory training days, aims to serve as a personal and professional development tool where participants
will develop skills in collaborative working, reflection, evaluation and critical analysis.

Who should apply?

The course is appropriate for primary and secondary teachers who are new to delivering or leading PSHE in
their schools. 

Course aim

The programme aims to give participants knowledge, skills, confidence and understanding to enable them
to deliver effective PSHE education, support whole school change in policy and practice, and act as PSHE
champions in their schools. 

The programme aims to provide participants with:
• a clear overview and context for PSHE, SRE, and drug education in 2013 including legal aspects, 

requirements and expectations
• a wide range of classroom activities, strategies and resources to improve the quality of their planning and

delivery of PSHE
• a broad understanding of the personal factors that influence PSHE delivery
• opportunities for evaluation of practice and application of new understanding
• enhanced subject knowledge 

Accreditation option

Participants may opt to gain accreditation for their work with Birmingham City University (BCU).

The programme has the following options:
• option 1 – no submission of assignments
• option 2 – submission of assignment 1 to BCU for 30 Master’s level credits
• option 3 – submission of assignments 1 and 2 to BCU for 60 Master’s level credits

Each assignment is 5,000 words. 

Participants who select the accredited option will be registered with Birmingham City University and will be
able to access tutorial support and guidance in their assignments. Participants can continue to study with
BCU towards a post-graduate certificate (60 credits), post-graduate diploma (120 credits), full Master’s
degree (180 credits) or may be able to transfer their 30/60 credits to another university.

Cost

The course fee per participant to join the 2013/14 cohort is £700 (less 20% for subscribing schools). 
Additional fees for accreditation:
Option 2 – approximately £450 – 30 credits

Option 3 – approximately £800 – 60 credits

Exact costings will depend on the number of participants following the accreditation route.

Application

For further information or to join the 2013/14 cohort please request an application form from
andrew.cooper@servicesforeducation.co.uk

www.servicesforeducation.co.uk
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SRE, It’s More Than The Biology  
________________________________________________________________________________________________________

Audience

Secondary PSHE co-ordinators, senior leadership teams, teachers, form tutors, heads of year, governors 

Schools are often criticised for delivering relationships and sex education that’s too late and too biological.
Effective relationships and sex education needs to place more emphasis on helping pupils develop safe
and healthy relationships. 

Aim

This course will look at how the relationships element of RSE can became a key part of a good RSE
programme in school and how that theme can be developed from years 7 through to 11.

By the end of the course participants will have:

• Developed a programme of RSE that is set within a framework of values 
• Explored and addressed the links between negotiation, self worth, personal boundaries in relationships 

The RSE Programme for primary and secondary schools
A school’s point of view on the RSE programme of support:
“We knew we had to teach this and we knew that what we provided needed to be improved but didn’t

really know where, or how to start. Also, knew that when we started it might create a lot of work with the

parents and wasn’t sure how to cope with that. Without the support from the Health Education Service we

wouldn’t have done it so well, but they were fantastic – so calm and effective and REALLY knew what they

were doing.” Headteacher. Birmingham primary school.

This programme is an effective tool to improve RSE in your school, particularly if faced with potential
opposition from either governors, parents or staff. The aim of the programme is to support your school to
develop a meaningful RSE policy and scheme of work that is tailor-made to the ethos and values of your
school and incorporates the views of pupils, parents, governors and staff.

There is a full consultation process that is led by a PSHE & Citizenship Adviser from the Health Education
Service who will discuss any issues and allay any fears that you may have. Schools are given full support
including, for example, template letters for parental consent, and copies of feedback reports from the
consultations.

The support package comprises:

Staff Introduction

There is a staff meeting to make them aware of the programme and what it will achieve. 

Relationships and Sex Education

In-school support and professional development for
Relationships and Sex Education – whole school
development in policy and practice
For more in-depth developmental work, programmes of support have been developed. All our
programmes have been evaluated and have run for a number of years in our schools.

www.servicesforeducation.co.uk
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The Pupils’ consultation

The consultation questions are for pupils from Y2 – 6 in primary schools or Years 7-11 in secondary schools.  
A school staff member must be present during pupil consultation. Schools are asked to select a group of 12
pupils per year group that represent the whole school community. The questions asked are age appropriate
and graduated. Responses to questions are recorded (but pupils are not identified).

The Parents’ and Governors’ consultation 

Parents are given a short overview of the RSE guidance and requirements for schools and the pupil
responses are reported. The views of parents are taken and recorded. Issues discussed. Parent
representatives to join working party are identified.

The PSHE Adviser will attend a Governors’ meeting to give short overview of RSE guidance, legal
responsibilities of a Governing Body, and responses from pupils and parents. Views of Governors are taken
and recorded. Issues discussed.

The Staff consultation

The same format as for parents’ and governors’ consultation- staff awareness is raised in relation to school
requirements and breadth of RSE programme.
Responses of pupils and parents are reported.
The views of staff are recorded. Staff who will join the working party are identified.

Working party

Working party formed to include staff and parents to discuss consultation findings, outline key statutory
requirements and develop school policy. Draft policy outlined ready for final parents’ and governors’ input.
Identification of where key topics will be covered in the curriculum. School staff design the overview of
programme to attach to policy. Most appropriate resources discussed.

Finalising the RSE policy and Scheme of work

RSE policy and programme ratified by governing body.
Scheme of Work implemented with appropriate resources.

£4,950 for non-subscribing schools

or
£3,960 for subscribing schools.

(£5,500 if bought separately).

Relationships and Sex Education

www.servicesforeducation.co.uk
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Food Education

Food Safety For Teachers (Centre-based only)
________________________________________________________________________________________________________

It is a requirement that in primary, special, and nursery schools at least one person should have the Food
Safety certificate and undertake a risk assessment for the practical work being undertaken with food. Within
the secondary phase all food teachers must have a Food Safety qualification.

Aim

To understand and be able to implement the latest food safety developments / issues and legal
requirements within a school.

By the end of the course participants will have:

• An understanding of food safety law and HACCP and its relevance to schools
• The ability to identify hazards to food safety within the classroom environment
• An understanding of temperature controls
• An understanding of requirements of food handlers (teachers and pupils)
• An understanding of cleaning requirements for food safety law
All course participants will receive a CD of food safety resources for use in their school.

Food Safety for Teachers – Refresher (Centre-based only)
________________________________________________________________________________________________________

It is a requirement that in primary, special, and nursery schools at least one person should have the Food
Safety certificate and undertake a risk assessment for the practical work being undertaken with food. Within
the secondary phase all food teachers must have a Food Safety qualification. It is recommended that Food

Safety qualifications are renewed every 3 years. This course will enable you to update your knowledge of

food safety requirements in schools.

Refresh your knowledge of:

• Legal requirements for Food safety in schools and education settings
• Implementing food safety in classrooms
• Importance of hygiene
• Understanding of temperature controls
• Pathogenic bacteria, spores and toxins
• Cleaning, disinfecting and sterilising.

Growing Food in School
________________________________________________________________________________________________________

Audience

Primary and primary special school deputies, assistant heads, teachers, HLTAs, learning mentors. 

To educate children about healthy living, there needs to be a whole school approach to food. This is why it
is good practice to support your curriculum activities with hands-on practical experience. Recent research
suggests nearly half of seven to 11-year-olds are not involved in growing food, and a quarter never visit the
countryside. This is a particularly important area of learning for children living in cities.

Aim

To help schools to support pupils in learning about the origins of fruit and vegetables and consider how to
utilise produce grown for the development of a healthy diet.

By the end of the course participants will have:

• Understood the need to promote the outdoors as a learning environment
• Considered strategies to engage pupils in learning about the origins of food
• Examined curriculum opportunities to help pupils to grow healthy, fresh foods
• Developed an awareness of how growing can help develop healthy lifestyles and build self esteem
• Explored ideas for how to create healthy dishes from produce grown at school

www.servicesforeducation.co.uk
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Practical Ideas for Teaching Drug and Alcohol Education in

the Primary School
________________________________________________________________________________________________________

Audience

Primary senior management team, PSHE co-ordinators, class teachers, learning mentors, school nurses

The recent development of national and local alcohol strategy, consistent with existing drugs guidance,

makes now a good time to consider the importance of drug and alcohol education within the PSHE

framework.

Aim

To equip staff to consider a range of approaches and materials in the delivery of effective drug education
in the primary school.

By the end of the course participants will have:

• Gained basic drug awareness
• Considered attitudes and skills based work with children
• Practised practical teaching activities
• Consider ideas and strategies for assessment and evaluation

Management of Drug and Alcohol-related Incidents in

Primary and Secondary Schools
________________________________________________________________________________________________________

Audience

All phases head teachers and senior leadership team, PSHE co-ordinators, cluster co-ordinators,
learning/pastoral mentors, school nurses

“All schools need to have agreed responses and procedures for managing drug incidents which are

understood by all and documented within the school drug policy. The possession, use or supply of illegal

and other unauthorised drugs within school boundaries is unacceptable.” DCSF Guidance to Schools 2004

Aim

To assist schools to respond to drug-related incidents in a positive and consistent way.

By the end of the course participants will have:

• Explored what is meant by a drug-related incident
• Knowledge of legal issues, national and local guidance
• Understanding of how to appropriately manage drug-related incidents
• An awareness of the importance of consultation in developing policy
• Developed a framework for response

Drug, Alcohol & Tobacco Education 
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Drug, Alcohol and Tobacco Programme

The package comprises:

• Meeting with SLT and/or PSHE lead to assess and discuss Drug, Alcohol and Tobacco Education and 
Managing Drug related Incidents and provide frameworks upon which to base their policies.

• Three twilights (or 2 sessions could be combined in a half day) on:

1. Drug awareness – looking at all drugs, including tobacco and alcohol, statistics, risks and effects
2. Drug education curriculum development using national frameworks, looking at schools’ existing drug 

education provision and mapping against QCDA’s recommendations
3. Drug policy development – considering the main issues regarding the management of drug related 

incidents, using real life scenarios as a basis for discussion

• Governor sessions on either drug awareness or policy development as above
• Parent drug awareness sessions and/or policy consultation

£1,190 for non-subscribing schools

or
£950 for subscribing schools.

(£1,325 if bought separately).

In-school support and professional development for Drug,
Alcohol and Tobacco Education – whole school
development in policy and practice
For more in-depth developmental work, programmes of support have been developed. All our
programmes have been evaluated and have run for a number of years in our schools.

www.servicesforeducation.co.uk
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Safeguarding

Safeguarding for Designated Senior Persons (Centre-based

only)
________________________________________________________________________________________________________

This course is the Local Authority core training for the Designated Senior Person for Child Protection. The

authority requires that all DSPs attend this training shortly before or just after assuming the role.

Audience

New or prospective Designated Senior Persons (DSP) for child protection / safeguarding from all schools and
education services. Also recommended for ‘deputy’ DSPs who actively support the DSP and carry out some
of the functions of the role.

Aim

To equip senior staff to undertake the full responsibilities of the DSP role.

By the end of the course participants will have:

• An understanding of the role and responsibilities of the DSP
• A knowledge of national and local documentation, procedures and requirements for record keeping
• Increased understanding of protocols for confidentiality and sharing information between agencies
• Knowledge of procedures for dealing with allegations against staff and good practice in reducing the 

risk of such allegations
• Up to date information on issues of current concern, including recommendations from serious case 

reviews

Accreditation of learning following the HES 2 day DSP training
HES is working in partnership with Birmingham City University to enable course participants to claim Master’s
level credits for implementing their learning from HES professional development opportunities. This will be a
route for those interested in further study, or to gain points which can be added to existing postgraduate
courses (including PGCE). Master’s study allows teachers to critically reflect on their work in order to deepen
their learning and to review, develop and enhance safeguarding practice in their school.

There would be an additional charge on top of the original DSP course fee to cover registration on the
‘Enhancing Professional Practice Programme’ with BCU, tutor support costs and marking of your
assignments. To apply for accreditation for one assignment a fee of £450 would be payable to BCU, with a
further £350 for the second assignment. Please note that these costs are approximate and based upon a
minimum of 6 participants electing for accreditation. Successful completion of both assignments would gain
60 Master’s level credits. 

The choice of whether to apply for credits is entirely your own and is independent of attendance on the
training. There is no obligation to continue to study with BCU, but participants may accumulate additional
modules to gain postgraduate certificate, diploma or full Master’s degree with BCU or transfer their credits
to use at other higher education institutes.

Model of operation

• Attend 2 day DSP course
• Attend 2 one hour tutorial sessions with BCU tutors to cover critical reflection and writing at a Masters level
• Register with BCU and opt to complete either or both of the assignments outlined below

www.servicesforeducation.co.uk
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Assignment 1 Literature review (5000 words) 

Participants will be provided with key local and national documentation from which to select in order to
complete a review of literature. They should then use the training and reading to critically compare the
practice in their own setting with that which is recommended within national documentation. Participants
should analyse how school practice meets the requirements and expectation of local, and national, policy
and guidance, and provide a rationale as to why this is the case. They should critically comment on
whether guidance and practice is helpful and sufficient to support schools in achieving effective
safeguarding for children and young people.

Assignment 2 Learning in practice (3500 words plus supporting portfolio)

A reflective evaluation which includes how you have implemented the training and supported other staff
through the dissemination of the training. You can include your own training materials and an audit of
safeguarding in your school. Feedback, evaluation and reflection from those who experienced your training
and who you provide support or management with safeguarding issues should inform the commentary and
be included in the portfolio. You may include a critical incident reflection of a situation which drew upon
learning from the training, and can draw upon evidence of where as a result of the training and your role
you have:
• Mentored colleagues
• Undertaken collaborative working
• Reflected critically on your own practice and that of colleagues
• Undergone peer assessment
• Participated in a community of practice
• Undertaken small scale action research

Safeguarding for Designated Senior Persons – Update

(Centre-based only)
________________________________________________________________________________________________________

Audience

Designated Senior Persons (and deputy DSPs) for safeguarding and child protection in all schools and
education services, who have previously attended the 2 day core training. Headteachers/ Heads of Service
who have previously attended either the half day Safeguarding for Headteachers Course or the two day
core training for Designated Senior Persons.

Aim

To ensure that senior staff with responsibility for safeguarding and child protection issues meet their statutory
obligation to have updated training every two years (every three years in the case of a headteacher who is
NOT the DSP).

By the end of the course participants will have:

• A knowledge of recent changes to national and local documentation, procedures and requirements for 
record keeping

• Increased understanding of protocols for confidentiality and sharing information between agencies
• Up to date information on issues of current concern, including recommendations from serious case 

reviews
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Safeguarding for Headteachers and Nominated Governors 

(Centre-based only)
________________________________________________________________________________________________________

Audience

Headteachers/ Heads of Service/ who are NOT the Designated Senior Person (DSP) for their school/ service.
Also suitable for chairs of governing bodies and governors with designated responsibility for safeguarding.

N.B. Headteachers who undertake the role of the DSP personally must attend the full, two-day core training

for DSPs.

Aim

To equip headteachers/ heads of service to undertake their responsibilities in respect of safeguarding,
including support for the DSP role and dealing with allegations against staff.

By the end of the course participants will have:

• An understanding of the safeguarding responsibilities of the Headteacher/ Head of Service
• Knowledge of procedures for dealing with allegations against staff and good practice in reducing the 

risk of such allegations
• An understanding of the role and responsibilities of the DSP
• Up to date information on issues of current concern including recommendations from serious case 

reviews

Safer Recruitment (Centre-based only)
________________________________________________________________________________________________________

Audience

Senior staff and governors from schools and education services, who are involved in recruitment, selection
and appointment of staff

This nationally accredited one day training course provides a face to face alternative to the online training

available from the Department for Education. It is run by HES in partnership with School and Governor

Support.

Aim

To assist schools and services to improve processes that help deter, reject or identify people who might
abuse children or who are otherwise unsuited to working with them. Also to assist schools and services to
meet the mandatory requirements of the Staffing Regulations, concerning staff appointment interviews. 

By the end of the course participants will have:

• An awareness of the scale of abuse 
• An understanding of aspects of offender behaviour, characteristics of abusers and of how child sex 

abusers typically operate within organisations
• An understanding of safer recruitment procedures including conducting structured interviews
• An awareness of the need to create and maintain a safer culture within the school or service.

Protective Behaviours for Secondary Schools – Pre-empting

and Supporting Pupils Who Exhibit Risk-taking Behaviour
________________________________________________________________________________________________________

Audience

Secondary pastoral leads, senior managers, PSHE co-ordinators

Schools and education settings have an important role in safeguarding and promoting the welfare of all
children and young people.  Helping them to develop strategies for self-protection is a crucial part of that
role.
Protective Behaviours is a practical approach to personal safety which is simple, flexible and effective.
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Aim

To provide participants with a basic understanding of Protective Behaviours to enable them to then use the
strategies to work with young people in a range of situations from whole class to one-to-one crisis
intervention.

By the end of the course participants will have:

• An understanding of the 2 underlying themes of Protective Behaviours
• Explored unwritten rules, peer pressure, intuitive feelings
• Considered the range and effect of risk-taking behaviour
• Explored a number of strategies – one step removed, persistence,  safety continuum
• Begun to develop activities and materials for use in school

Protective Behaviours for Primary Schools – Being Safe and

Feeling Safe
________________________________________________________________________________________________________

Audience

Primary pastoral leads, senior managers, PSHE co-ordinators

Ofsted outcomes for safeguarding:

• Children and young people are safe
• Children and young people feel safe

But what happens if children do not know or understand what ‘feeling safe’ actually feels like?  Will they
know what ‘feeling unsafe’ feels like? Schools and education settings have an important role in
safeguarding and promoting the welfare of all children and young people. Helping them to understand
what safe and unsafe feels like and to develop strategies for self-protection is a crucial part of that role.
Protective Behaviours is a practical approach to personal safety which is simple, flexible and effective.

Aim

To provide participants with a basic understanding of Protective Behaviours to enable them to then use the
strategies to work with children in a range of situations from whole class to one-to-one crisis intervention.

By the end of the course participants will have:

• An understanding of the 2 underlying themes of Protective Behaviours
• Considered feeling safe and unsafe from a child’s viewpoint
• Explored unwritten rules, peer pressure, intuitive feelings
• Explored a number of strategies – one step removed, persistence, safety continuum
• Begun to develop activities and materials for use in school

Protective Behaviours for Learning Mentors and Teaching

Assistants: Working With Challenging Children and Young

People
________________________________________________________________________________________________________

Schools and education settings have an important role in safeguarding and promoting the welfare of all
children.  Within settings the roles of the Learning Mentor and the Teaching Assistant are often inextricably
linked with those children and young people for whom ‘feeling safe’ in (and out of) school is not automatic.

Audience

Learning mentors, teaching assistants, behaviour co-ordinators

Aim

Raising self-esteem, improving communication skills, developing problem solving skills as well as encouraging
appropriate behavioural choices are all highly valuable outcomes of the Protective Behaviours process.  This
course will also look at recognising and trusting intuitive feelings and developing strategies for self
protection.
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By the end of the course participants will have:

• Been introduced to the themes of Protective Behaviours
• Explored managing feelings of anger, fear, panic
• Considered the complexities of peer pressure and behaviour choices
• A range of group and one-to-one activities, resources and strategies

First Aid for Teachers – Practical First Aid

Certificated Course (Centre-based only)
________________________________________________________________________________________________________

Audience

Those looking for a hands-on course that provides the opportunity to learn and practice skills which will
enable you to respond to common first aid situations.

This practical child centred course has been developed with the Red Cross for those who need training for
the possibility of child related incidents (often referred to as ‘Paediatric First Aid’). It is not the HSE First Aid at
Work course.

Course Content

This programme covers key life-saving skills and allows you to practice skills and update your knowledge of a
wide range of emergency situations. It also gives you the opportunity to learn more about common medical
conditions and outlines the appropriate treatment for adults, children and babies. 

Respond to the needs of unconscious casualties 

Includes placing an unconscious person in the recovery position.

Perform cardio pulmonary resuscitation (CPR) 

Participants will be taught how to lift the chin to open the airway, give effective rescue breaths and perform
chest compressions. The programme covers the different techniques for adults, children and infants. All
learners will be given the opportunity to practice their skills on a resuscitation manikin.

Choking

Participants will learn how to deal with mild and severe choking for adults, children and babies.

Respond to the needs of casualties with major injuries 

Participants will cover all of the following by observation: 
• shock 
• burns and scalds 
• significant blood loss 
• muscular and skeletal injury.  

Respond to the needs of casualties with common illnesses and conditions 

The programme covers awareness of appropriate treatment for the following illnesses and conditions:

• croup •  diabetes •  heart attack   
• stroke •  epilepsy •  febrile convulsions
• angina •  meningitis 
• asthma •  anaphylaxis 

Assessment and certification

This course is continually assessed. Students receive a credit card sized certificate that is valid for three years. 

All participants will receive a free Paediatric First Aid Handbook, jointly produced between Highfield
Publishing and the Health Education Service.
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Emotional Health and Well-being

Bereavement and Loss
________________________________________________________________________________________________________

Audience – Primary and Secondary

Any member of staff who may need to work with a grieving child or young person and staff responsible for
developing the PSHE curriculum.

Schools and education settings have an important role in supporting children who may be preparing for or
coping with the death of a parent, sibling, grandparent or other close family member.   However, staff can
find this subject challenging and may lack confidence or feel reluctant to broach it with a child.  An
understanding of how bereavement and loss can affect every day life is crucial to building a strong pastoral
foundation.

Aim

To enable staff to support a child or young person’s emotional health and well-being leading up to or
following a bereavement.

By the end of the course participants will have:

• The effects of childhood bereavement
• Ages and stages – developmental levels of understanding
• Bereavement theories  - determinants of grief
• Sadness, anger and guilt
• Help for parents
• Resources, strategies and activities
• Introducing death into the curriculum

Divorce and Separation
________________________________________________________________________________________________________

Audience – Primary and Secondary

Pastoral leads, heads of year, form tutors, learning mentors

Increasing numbers of children are living in fractured families and this can have a devastating effect on their
emotional health and well-being. An understanding of how divorce and separation can affect every day
life is crucial to building a strong pastoral foundation.

Aim

To provide an understanding of the consequences of divorce or separation on children’s lives and how their
emotional needs can be supported in school. To consider the legal implications around divorced and
separated families.

By the end of the course participants will have:

• Considered the statistical evidence
• Explored the emotional and material consequences
• Explored the role school can play in supporting the child
• An understanding of the legal implications
• A range of resources, strategies and activities

www.servicesforeducation.co.uk



23

Anti-bullying MOT
________________________________________________________________________________________________________

Audience – Primary and Secondary

PSHE Co-ordinators, heads of year, pastoral leads, senior managers

‘We propose to judge pupils’ behaviour & safety by giving particular attention to:... their behaviour &

attitudes towards others, and respect for other young people & adults, including the way pupils treat one

another; how well they are protected from bullying and the views of pupils, parents & carers’ 2012 Ofsted
Inspection Framework 

Aim

This course will give you the opportunity to attend to any gaps in your school’s anti-bullying programme,
build on its strengths and explore approaches to tackling bullying effectively.

By the end of the course participants will have:

• Considered DfE advice and guidance
• Explored the strengths and limitations of their school or setting’s current anti-bullying approach
• An understanding of a range of recent approaches – including homophobic, SEN and sexual bullying
• Compared the ‘modus operandi’ of girls and boys
• Information, resources and external sources of support

Inappropriate Relationships, Exploitation and Teenage

Intimate Partner Violence
________________________________________________________________________________________________________

Audience – Primary and Secondary

Secondary pastoral leads, senior managers, PSHE co-ordinators

With high profile media stories and research both indicating an increase in a range of sexually violent
incidents involving young people, there is more need than ever for awareness to be raised and support and
protective strategies to be made available to young people.

“1 in 5 girls aged 14–15 & 1 in 4 girls aged 16 have experienced violence from someone they were dating”

NSPCC 

Aim

To provide a clear picture of risks and dangers that could be experienced by young people and to explore
information and approaches that may help them to be safer.

By the end of the course participants will have:

• Considered the risks associated with inappropriate relationships
• An overview of the range of exploitation
• Explored the issues around teenage intimate partner violence
• Worked towards developing a programme for pupils
• Information on resources, activities and strategies
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Martin Donovan 

Martin Donovan is the Head of the Health Education Service. He has many years of experience in PSHE
education as a teacher, youth worker, Adviser and now Senior Adviser. He was the city’s Lead Officer on
Drug Education before becoming Head of Service. He is the Chair of Trustees of Life Education and is the
Lead Officer on the Management of Medicines in schools and settings. 

Tony Ayers 

Tony Ayers has been lead officer for child protection and wider safeguarding issues since 2005, having been
part of the HES team since 1998. As such he has represented Birmingham education and training interests
regionally through Local Safeguarding Board action groups and nationally through the National Health
Education Group. He has led a small team within HES, which has seen the number of safeguarding training
places for senior staff in schools grow fourfold since 2003, and which provides almost 150 INSET and
consultancy sessions to schools each year. Tony also supports HES contacts with schools around tobacco,
alcohol and drug education and prevention. He was co-author of the city’s drug education guidance and
has designed and developed training courses, materials and publications concerning both safeguarding
and drugs. Tony brings to his role a background which includes 20 years of working with schools and other
services around drug prevention and education, policing and mental health.  

Liz Bates 

With an extensive background in schools across the West Midlands, Liz developed, co¬ordinated and
delivered all elements of PSHE, and taught Theatre Studies, Drama and PSHE in secondary schools for a
number of years before becoming a Pastoral Deputy Head. Liz worked as a member of the Personal and
Professional Development Skills team in Wolverhampton, and has contributed a number of national media
projects relating to bullying. Her background in drama has led to her involvement in many other initiatives
such as the development of training and materials relating to the use of drama techniques in the delivery of
PSHE. Liz has written a number of articles for national publications on protective behaviours and emotional
health.

Kathy Bird 

Kathy has many years school experience in the teaching and co-ordination of PSHE.  In recent years she has
concentrated on drugs issues (including alcohol and tobacco) worked on the PSHE CPD programme and
was part of the Healthy Schools Team. She is   co-author of ‘Ideas and Activities for Primary Drug Education’
and The Truth About Smoking’ and now offers courses and advice around assessment in PSHE. She was part
of the development team for TOAD (The Outdoors Against Drugs), an innovative scheme responding to the
needs of vulnerable children. She is a member of the National Health Education Group, and was part of the
QCA consultation for drugs, alcohol and tobacco guidance. Currently Kathy is working as a tutor on our
GTP, guiding and mentoring trainee teachers. 

Niall Crawford 

Niall originally trained in PE and special needs and taught for 11 years in secondary schools. He is an
Advanced Skills Teacher for citizenship.  As a Head of Department for PSHE & Citizenship at his last school,
Niall has brought his experience to the national arena through his work with the QCA on Assessment in
Citizenship & the Key Stage 3 curriculum review for citizenship.  He is currently supporting the development
of the city’s Citizenship Strategy and will be part of the citywide SRE review.  

Trainer Biographies
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Andrew Cooper 

Andrew began his career as a secondary teacher of science and PSHE.  Since joining the Birmingham
Health Education Service in 1999 he has been lead advisor for SRE, Child Protection and Healthy Schools. In
2003 became lead for the National PSHE CPD programme in Birmingham and became the programmes
Regional Adviser in 2005.  As a member of the HES he has published a number of resources and guidance
materials for schools on PSHE and SRE including the “Complete Guide to Secondary SRE” and “Positive
Action Resource Book”. He has recently written guidance for PSHE quality assurance partners on behalf of
Government Office West Midlands.  In 2009 he became an associate consultant for the PSHE Association.
Andrew is now programme manager for the region’s Central PSHE CPD Programme and the HES/BASS
Graduate Teacher Programme. 

Sandra Passmore 

Dr Sandra Passmore is a lead trainer for Safeguarding and Child Protection, providing training for designated
senior teachers, class teachers, governors and learning mentors throughout the West Midlands. She is also a
national expert on nutrition and food having provided advice to the DCSF, Scottish Executive, Department
of Health, Home Office and Food Standards Agency. She has a PhD in the psychology of health choice, as
well as being the author of many books and journal articles.  Sandra is an experienced trainer in all aspects
of food and nutrition, as well as being an accredited food safety trainer. She has written many of the HES’
publications such as it’s fun to eat fruit, It’s fun to eat vegetables and It’s fun to be Active as well as having a
role as editor of most of HES’ publications. She is also the manager of the Resource Centre. 

Associate trainers

Wendy Anthony 

Wendy Anthony has 27 years of teaching experience in a range of Birmingham schools. Her innovative
practice in drug education and PSHE was recognised by gaining the first ever Soroptimist International
award for Drug Education in schools.  Previously Wendy has been a member of QCA working party for
Citizenship . She is the author of many books and publications for teachers and school management and
was the editor of the Health Education Service Journal. She is a Trustee of Life Education and has worked in
close partnership with health through co-ordinating the Healthy School programme for Birmingham. She is a
winner of the community Partnership award with Heart of Birmingham Primary Care Trust and has co-
managed the ‘Stepping Up’ .obesity programme for the city
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All applications must be received ten working days prior to the start of the course.  We cannot guarantee a confirmation after this date.  All 
cancellations must be made in writing.  The full cost of the course will be charged for cancellations received within ten working days of the 
start of the course; cancellations made outside the ten working day period will still be subject to a £50 cancellation charge.  HES reserves 
the right to amend or cancel should it, for whatever reason, be unable to deliver the advertised event.  In these circumstances HES will 
endeavour to give adequate notice.  A full refund will be given to delegates in the event of cancellation. 
 
Data Protection Act 1998 
The information collected on this form will be used in compliance with the Data Protection Act 1998.  HES collects this information for the 
purposes of running the event.  Data will be stored and may be used by other sections of Birmingham City Council Children’s Services in 
order to promote courses, activities and events in the future. 
 
If you do not wish to receive information on future HES professional development on the above email, please mark x here  
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